


You can repair a leaky cistern

Leaky cisterns

In most cases, toilet cisterns leak due to worn or damaged washers in either the
inlet or outlet valve. If your cistern is leaking, here are some handy tips on how to
identify and locate the cause.

®  |fyou can hear water continually running into the cistern and flowing out the
overflow, you may need to replace the inlet valve rubbers. Alternatively, if
there is a screw adjuster on the float arm, a slight adjustment may enable the
inlet valve to close off.

= Water can also leak past the outlet valve washer into the pan. Initially, turn
off the cistern cock (the tap on the water inlet) and see if water continues to
run into the pan. If the water continues to run, you'll find that the outlet valve
seating washer is faulty and will need replacing.

m  |f the button must be held down to allow water to be flushed into the pan,
rather than the valve staying open for several seconds, you probably have a
faulty outlet valve suction washer.
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To replace cistern washers:

m  Initially, turn off the cistern cock (Fig 1) and flush the toilet to empty all the
remaining water out of the cistern.

Figl  Turnoff
cistern cock.

m  Unscrew the valve that is causing the problem (inlet or outlet) from bottom of
cstern (Fig 2).

Fig2  Unscrew valve
causing problem
(inlet/outlet)

m  Next, carefully lift the valve completely out
of the cistern, disassemble it and remove the
faulty washers (Fig 3).

m  Replace with your new washers and re-
assemble the valve.

m  Return the valve to the cistern, tighten the
screws when in place and turn cistern cock
back on.

Fig3  Lift valve out of
cistern. Remove
washers

As the size of washers and cisterns vary, it may be advisable to disassemble the faulty
valve and bring the old washers into your local Colli store. Once of our experienced
team will then assist you in choosing the correct size replacement washers.

®

Replacing a cistern
m  Firstly, turn off the water at the cistern stop cock (the tap on the wall) beneath
the cistern (see Fig 1).

m  Flush the toilet to empty the cistern of all water and then loosen the nut
holding the inlet valve at the bottom of the cistern (see Fig 4).

Fig4  Loosen nut holding inlet valve

Loosen the nut on the flush pipe leading from the cistern into the pan (see Fig 5).

m  Remove the cistern mounting screws that attach the cistern to the wall (they
will be found inside the cistern at the top of the unit) and lift the cistern off
the inlet pipe.

m Toinstall your new cistern, simply follow the above steps in reverse order.

Fig5  Loosen nut on flush pipe

m  We recommend that you replace all the valve washers in your cistern at the
one time, even if some are not leaking.

m Ifthecistern is an old model, consider replacing the complete valve units
with newer, modern types. You'll find that modern inlet valve units are much
quieter and will considerably prolong the life of an old cistern.
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